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F3#@ Ms. Shoebe Hazel B. Caong ~=774—%—%t
(Business Zone Manager, Business Group — Mandaluyong Ba, Manila Water Company Inc.,
Philippines)
“Impossible to Possible ~ The Manila Water Experiences in Providing Water Service to Urban
Poor Communities~“
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(Deputy Secretary, Economic Relations Division, Bangladesh)
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%3O Ir. ZAKARIA AMIN Tamin Mangkupraja (> RRL 7 EAEEE
(Director of Water Supply Development, Ministry of Public Works, Indonesia)
“Financing Water, Water Tariff System in Indonesia”
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“Japan’s Experience in Financing Water Supply” / [7KEFEZE~DEESFHED H ARDRRER )

A ARDOEH AR DUV CELA,

H AR DK EOMBUIENS OB &N %L & EN T\,

KB B OIANI ERVFT TOE, EQOIINTTIUTEDDIENTEXLHDD,
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N THD)

BANC B ARICBITDKEFEEORIBEORE L2 LT,

A AR T, KIFEBIFE D72 =53 O — D 0 OBUR BN T D, RVITKIERHEIZEVIED
&L WD, ERE R E O =0 — 1T IBERO—REFHNOAINLL AR H D, TN
A SRR IV R BRI Ou— B3 g tEns, BIBENRZoa— 805 OEHEFTHRC
1E D AVE AL S F| DA EHHED 45O TIPSR B S DO N EEZ TSN D,

HERICKH L TOEREIANE
» Mr. RIVERA Jr. Virgilio Cervantes ~=774—4&—%t
EREORBHEIEIZOWT, E OB ZBRI5E ORI O KERHE ~D B I D 2

> fEeE BB ZEBERFEa— SVRET 4 — R EER
A ZIBERNTS 28z R > T, Lol Bl O —E8I3dH 2 5 T RO LH72KIE ~D
IR EILNTND THAD,

> Mr. RIVERA Jr. Virgilio Cervantes ~=774—¥—%t

W &LV > TOMIFIIA A 3> THDb O T RPHB &I TRnE V- To 513
RIRED L E D,

AV O L7 ELE X E O BUZRITZe 0 (GREIE T2 O T, B S5Eb LW, Rl
FHRT X CSHADZRT U2 B7e 0,

> Ir. DJAMAL Irzal Zeiroeoddin % /L4 KB HlI#%EE
M ETVETHD, 2T, BUFORE THD, Pl EEOMERE BT E HE Kb T
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> 3 R BEBRES0— N VRET —REER
FLDFER DT TOMINZHDOWTOFRIE, IR EDOBR HAYICIREL THEHSNLETH
HEFEHRLTWDZEAERL TRBIUY,

> Mr. RIVERA Jr. Virgilio Cervantes ~=773—X—tt
HARD FKE DM B & 2 DWW T TIELYY,

> B B 2B a— VAT — R
HARICEBITS FAKEMBC AT AT HINIITEFEL T LT, L0afERRESEIC > Ty



50

» Ir. DJAMAL Irzal Zeiroeoddin < % /L% K8 #5458
KB BBV T, KEEHEELD, o AR &2 R AT DLW LI TH D,

> FEEE B ZBRZETa— N VAET — R EEHAE
AT HOWTUE, BIR B 2D REZETH- T, MBE IR ED HHIZB W TR AIIND &7,
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<Y Twoiar2 | BeERORESE>
JKIEEHEIZOWT 3 ADBREL, T2, UU 7 0l T LT ST AVT A ORI E R LN
1Tz,

#%3%@ Mr. Irzal Zeiroeoddin Djamal

(Chairman, Professional and Independent Body, Jakarta Water Supply Regulatory Body
(JWSRB), Indonesia)

“Water Tariff Setting in Asia — Jakarta Case Study ”

(7 OT BT DAEEEDRE~T Y ANE D —RAZT 41—

AR T T, 1998 Y HIFORMERR EIL 5 7 /v—7 + 5 (Special Group) Téh-7=73, 2006
FIZ3I T N—T"+RGED 4 TNV —T ~EH LT, IHHIENSHHEE ~5HST DO KREREETH-
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2006 4FIZHEASIZIRSCTIE, BF IR IE D E DAL <= — T ) —T IRADIZK SN TND, F
7o, ZOoDT N —TIIKOFEHEIZIVXENTWD, EHED DN T —T 126 LT, KK
U, Al NE ST R ED RO HILTNVD,

WM AT AR 5 20% VT, UG 7KE FE RIS VR M Thiu T,

1998 4E0 0, v VA AKGE AR (PAM JAYA) 13, BB 7 % —% KB FHEH L LT 25 Ao
PEEELRIGT DI e L7007, ZAUT, THE CHOBF RTREZR K AR DV K 5 S B K it 5% 2 2 A | 87
DIz OG22 HER 2 R KB FHER TG 250D ThoT-, 2O NIEKITIE, KERMIZEST
HELUINMNA T, ML LEHH S G ORREIZOWTHIESIL TN D,

BURFRERE LT Basic Tariff (FEAEE) OITFIRIZH LT, FHEEE (CLDEME RIS
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FF@ Mr. Atty. Goldelio Galapon Rivera ~ =7 Hi/K:& & HllHES

(Deputy Administrator, Financial Regulation, Metropolitan Waterworks & Sewerage System-
Regulatory Office, (MWSS-RO), Quezon City, Philippines)

“Water Tariff System in MANILA » /| [==SZBT5KEEES AT A

MWSS [ZBUICEVET A STz, EBLSNTZAFTHY | KIEBASE L Y | T AKE Y —E A&t
LEBEHASTND,
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FEMITA T IS EROHERNEEICG 26N TEY, FINERMITZ T I- TV,
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BRI, REAKEFERGNCET 2= TORWIEEFNZOWTLL T ORI 21T 572,

AR S o N e T e 3 e A N

BURRAT T

-MWSS ER I DR DI IREGHR ARSI EAXDTE

= ADL YL fa—)LKEEMESTHD,

< —L7p5 14 OFEFEFERE(Key Performance Indicators (KP1s))& 9 > D E 350 3R JL#E (Business
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- FRDESEFRAR SR B AR IS EE S CIRAE L NI (1] 21, UK. OPEX)
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KB Y —E RIS RAZ LD A (PAWS) D FE i

-y NEEZ B (PMC)DOAI

< EFa AR O F#E (Staggering of rates)

B 7 o 2D FE WM
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NI a— REE7Z— #I7BUF . NGO EDERFE I/ \— ) — v

REFIH L TCOEEFEaANE
> Mr. SAMRETH Sovithiea 7/ U iiABEAH:

(Director, Plan & Project Department, Phnom Penh Water Supply Authority)
REALOE R DT 7B )IE0 2

> Mr. Atty. Goldelio Galapon Rivera ~ =77 /K:&# HlH&ES
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“Water Supply Utilities and Water Tariffs in Japan” / [ H ARDKEFEKL/KERE |
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%2, FIAFEEZE EIF 27200 LL FORRERNT LT,
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FERITKL COBREIANME

> Mr. PARANA HEWAGE Sarath Gamini RVZ> 4 [EFKEAH:
(Project Director, Greater Kandy Water Supply Project, Water Supply Division,
National Water Supply & Drainage Board)
HARTIIAKEFEICRMEENRE DI > THDD,
BRI LE DR EL THDD),

> B R RERFREFRREE AR, REFRE
FEAENRRI I Z—IZEDEE STV D,
7 BVRIERED TS,

> Mr. Atty. Goldelio Galapon Rivera ~ =7 /K18 5B
HARD FARIEDEHEARIZOWT, FKIEDOEHBITAKIERHEIZE L THDDN,

> A R RERFEREEFMEEERER, BREFHER
AEEHED 8 Fla FAERHEEL TRIEL TWD, LU L7 BHR 7210 Tl F K E RO
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> Mr. PARANA HEWAGE Sarath Gamini RUS> 7 EFEAE A
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EEM % BT D _RE TRV W,
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Z($® Mr. PH Sarath Gamini AUVZV B [EFKIEN
(Project Director (GKWSP), National Water Supply & Drainage Board (NWSDB), Sri Lanka)
“Cost of Water” /| [/KDEH |
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WA, DX INERT =TT B T HAGERE DR E SIS AT A0 PPP ORRERITETH BB
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ETV—F =PSB INE~DE
BEOFRELAANNEEEFZ T REH . AT —H—DJF 2T RO SIZHONTERILI,
— BIEIRERD DA IR B~ DER I D OIS B E B E (T Z DT 1307,
O RIE AN OSHEEE AN AT NELESD, JICA T AEF D/ S— =TS
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BMEBNLDIAB
» Mr. PARANA HEWAGE Sarath Gamini AVS W EFKE L

HERIREEL QL. 20X EEEHE., —EHE 7 ey =k, ZLTCaAN Y — (23 20HE
RS D,

> A BR RERFEREFNREFR R, REFRE

~=TIZBWTL bLLFEEBENERINRWE | LW ETRIR® D03, v WNZ D — ATl
9L, ATEKRE (BB RE) 2N M A B B BTS20 o0y, FTRNTEHHIC A ESH
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> Mr. DJAMAL Irzal Zeiroeoddin ¥ 27K 83 HHE RS
DX HIVETIE PL T ORETHVEEE LOZKNEZHE T80 113720, FERE A=
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> Mr. RIVERAJr. Virgilio Cervantes ~=I74—4&—%t

B FF L, i T, EFEICE S FUTHRELER O AN IE ST E 72 b0,
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T L —bEEBIROREIZFREL, Zotyiar DT —<& Y7 EL T JICA I3SHR57
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#%3&D Mr. Jerngklinchan Jerdsak /N> a7/KEA%E
(Deputy Governor, Water Production and Transmission, Metropolitan Waterworks Authority
(MWA), Bangkok, Thailand)

“MWA’s Experience on Providing Tap Water for Bangkok ”
[y 2y ~OKEKRBEAEITONTD MWA OFRER |
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8. BITE £

(1) ¥Es s mEIV AL
Bangladesh

Mr. FAZLULLAH A. K. M.
Chairman

Chittagong WASA

Mr. BANIK Nanda Dulal
Commercial Manager
Chittagong WASA

Mr. HASAN Syed Mahboob
Additional Secretary
Ministry of LDRD & Cooperatives

Dr. KHAN Md Nurul Alam
Deputy Secretary
Economic Relations Division

Cambodia

H.E. EK Sonnchan

General Director

Phnom Penh Water Supply Authority

Mr. SAMRETH Sovithiea

Director

Plan & Project Department

Phnom Penh Water Supply Authority

H.E. PHORK Sovanrith
Secretary
Ministry of Industry, Mines & Energy

India

Ms. Elapulli Parameswaran NIVEDITA
Director

Water Supply, Local Self Government
Ministry of Urban Development

Mr. Rangamani Vasudevan
Chief Engineer
Kaveri Zone, Bangalore Water Supply & Sewerage Board

Mr. Mangalam SANKARANARAYANAN

Deputy Adviser (PHE)
CPHEEO, Ministry of Urban Development



Indonesia

Ir. DJAMAL Irzal Zeiroeoddin

Chairman

Profesional & Independent Body - Jakarta Water Supply Regulatory Body (JWSRB)

Ir. HANDHAYANI Sarwo

Assistant for Development & Environment
Regional Secretary

Jakarta Capital City Government

Ir. ZAKARIA AMIN Tamin Mangkupraja
Director of Water Supply Development
Directorate General of Human Settlements
Ministry of Public Works

Dr.Ir. Syaiful
Chairman of Perpamsi
Indonesian Water Supply Association (PERPAMSI)

Mr. Haryadi Priyohutomo
President Director of PAM JAYA

Mr. Suhardi
Staff, PAM JAYA

Pakistan

Mr. Yusuf SALMAN

Deputy Secretary (Technical)

Housing Urban Development & Public Health Engineering Department
Govt. of Punjab

Philippines

Mr. RIVERA Goldelio Galapon

Deputy Administrator

Regulatory Office

Financial Regulation Area

Metropolitan Waterworks & Sewerage System

Mr. RIVERA Jr. Virgilio Cervantes

Group Director

Regulation and Corporate Development Group
Manila Water Company, Inc.

Ms. CAONG Shoebe Hazel Batingal
Business Zone Manager

Business Group-Mandaluyong BA
Manila Water Company, Inc.



Sri Lanka

Mr. BALASURIYA WEEBADDAGE Ranijith W. B.

Additional General Manager

Northern & Central Division

Head Office, Ratmalana, National Water Supply & Drainage Board

Mr. PARANA HEWAGE Sarath Gamini
Project Director

Greater Kandy Water Supply Project
Water Supply Division

National Water Supply & Drainage Board

Mr. KODIKARA Sumanasiri

Engineer

Non Revenue Water

National Water Supply & Drainage Board

Thailand

Mr. JERNGKLINCHAN Jerdsak
Deputy Governor

Water Production and Transmission
Metropolitan Waterworks Authority

Mr. OLAPIRIYAKUL Wirachat
Deputy Governor

Engineering and Construction
Metropolitan Waterworks Authority

Mr. KHEOLAMAI Buntoon

Director

Waterworks Business Training Department
Metropolitan Waterworks Authority

Ms. WANGKUAKUL Ratchaneekorn
Senior Training Officer

Waterworks Business Training Department
Metropolitan Waterworks Authority

Ms. PUNTHONG Parichat
Engineer 6, Water Production and Transmission
Metropolitan Waterworks Authority

Viet Nam

Ms. NGUYEN Hue Thi Bich

Deputy Director General

International Cooperation Department
Ministry of Construction



Dr. NGUYEN Thang Ba

Director

Colledge Of Urban Works Construction
Ministry of Construction

Mr. TRUONG Nam Cong
President-Director
Thua Thien Hue Construction and Water Supply State One Member Company Limited

Dr. TRINH Lai Xuan

Chief

Board of Science and Technology

Vietnam Water Supply and Sewerage Association
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1 HH /1 H 20 HOK)

9:30 (R

B

BA 5es  (Oh) EES G O PR
® O (BERTE)

10:00

FFRF#IE " Modern and Post Modern Civilization From 1 to 10 Billion World "

HERE FHE B (LHE R FHR., ot KRR R, cEEREKHG S (IWA)S
&)

(11:00-11:15) Z—E—TL A%
AR

11:15-12:45
Lke 10 KEBOR

7 L—4— BN FEGFUREREBRER, AEERFBREE T A4 Lbge s
§_

<HELL>
“The role of Central Government in Japan’s Development on Water-Supply Systems”

REL N BE (BAKTZr—745 25)

<FELR2>

“Urban Water Supply Policy in India”

H3F . Ms. Nivedita Elapulli Parameswaran (Director, Water Supply Department, Ministry of
Urban Development, India)

AT —H— W R (EABEEERKER AEFEREER)
(12:45-14:00) B4

14:00-15:45
Lfks 2: BERKEFERE

TTL—F—: =W B (BAKEHVHEERRE &L
<FEHR1>

“Soft Landing for the Era of Non Expansionary ”
RFRE 4 E (BETKE R E R Y R



<JgFK2>

“A Good Practice of Urban Water Supply Service Management — The MANILA WATER
STORY ”

#3235 Mr. Virgilio C. Rivera, Jr. (Group Director, Regulation and Corporate Development
Group, Manila Water Company, INC., Philippines)

<FER3>

“Effort for Sound Management of Urban Water Supply Service in Phnom Penh”

%323 : H.E. Ek Sonn Chan (General Director, Phnom Penh Water Supply Authority (PPWSA),
Cambodia)

AT —H— AR B (O E BRI HEAE E BE ) SR B)
(15:45-16:00) 2—b—7L A~

16:00-17:45
2fke 3. BIUKH K

L= — ) EE () AESMATIE o 2 — )

<FHEEL>
“NRW IMPROVEMENT WORK, Cauvery Water Supply Project Stage IV, Bangalore India ”
REEH A D— (A Vo Zvas sy GC FEAT TG = H Y E)

<FER2>

“BWSSB’S EXPERIENCE ON NON REVENUE WATER STUDIES ”

%323 . Mr. Ramamurthy Bangareshwar Padavagodu, (Chairman, Bangalore Water Supply
and Sewerage Board (BWSSB), India)

<FER3>

“Experiences of PPWSA for reduction of NRW ”

7323 . Mr. Samreth Sovithia (Director, Plan and Project Department, Phnom Penh Water
Supply Authority (PPWSA), Cambodia)

<FEF£4>
“Technical cooperation to PPWSA on leakage reduction ~ Block distribution system~"
FEFRA P T (ALTUN T AE RS KEREGEHR )
<FERS>
“Leakage Prevention in Tokyo”

RHERE MR ZE GUEAKE R fKRE)

18:00-20:00
HoaLtv v ay
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9:30-12:00
AFtE 1 AEDOBER KR

ET L —H—
‘A fna] (HARKZ+—7255 /JNTRZV=PI 7 (8K) EERSHZEART#EM)

<FHFE1>

“Service Delivery to the Poor”

7323 . Mr. Rangamani Vasudevan (Chief Engineer, Kaveri Zone, Bangalore Water Supply
and Sewerage Board(BWSSB), India)

<FER2>

“JBIC Project in Colombo”

7 Mr. Balasuriya Weebaddage Ranjith, (Additional General Manager, Northern &
Central Division, Head Office, Ratmalana, National Water Supply & Drainage Board
(NWSDB), Sri Lanka)

<FEHR3>

“Impossible to Possible ~ The Manila Water Experiences in Providing Water Service to Urban

Poor Communities~*

#34 : Ms. Shoebe Hazel B. Caong ( Business Zone Manager, Business Group —
Mandaluyong Ba, Manila Water Company Inc., Philippines)

AAT == A WS (Ea =AM AFFa—MR)=Tar g
H. E. Ek Sonn Chan (General Director, Phnom Penh Water Supply Authority
(PPWSA))

9:30-12:00
SRS 2. KIEDME - B A% (at JICA k)

BTV —F— I R () B AKIE S HE E R )

T—<1 “KHEOMB

<FELRL>

“Financing Water, Water Tariff System in Indonesia”

754 Ir. Tami M. Zakaria Amin, MSc  (Director of Water Supply Development)

<FEFK2>
“Japan’s Experience in Financing Water Supply”

RFH NEE T (ZERFI O NVAET — R %)



T2 “KIEDOEHBARR”

<FER3>

“Water Tariff Setting in Asia — Jakarta Case Study ”

#3FF . Mr. Irzal Zeiroeoddin Djamal (Chairman, Professional and Independent Body,
Jakarta Water Supply Regulatory Body (JWSRB), Indonesia)

<FERA>

“Water Tariff System in MANILA ”

FFHE . Mr. Atty. Goldelio Galapon Rivera (Deputy Administrator, Financial Regulation,
Metropolitan Waterworks & Sewerage System- Regulatory Office, (MWSS-RO),
Quezon City, Philippines)

<FELRDS>
“Water Supply Utilities and Water Tariffs in Japan
FRE A R GRIERERE PR 8 2%, e PR R)

<FERE>

“Cost of Water”

%754 P H Sarath Gamini (Project Director (GKWSP), National Water Supply & Drainage
Board (NWSDB), Sri Lanka)

AAT=H— TRk R ((BK) A K= A AR BiR)
Mr. Virgilio C. Rivera, Jr. (Group Director, Regulation and Corporate
Development Group, Manila Water Company, INC.)

9:30-12:00
SRS 3 KEKROREUEKEERH

T L—F—: [Ho B (FEESLRE HdR)

<FEER1>

“MWA’s Experience on Providing Tap Water for Bangkok ”

##F:  Mr. Jerngklinchan Jerdsak (Deputy Governor, Water Production and Transmission,
Metropolitan Waterworks Authority (MWA), Bangkok, Thailand)

<FER2>

“Current Situations and Measures on Water Quality in CWASA ”

733 . Mr. AKM Fazlullah (Chairman, Chittagong Water Supply and Sewerage Authority
CWASA), Bangladesh)

<FEL3>

“Water Safety Plan at HUEWACO ”

#7<# : Mr. Truong Cong Nam (President — Director of Company, Thua Thien Hue
Construction and Water Supply State-owned Company Limited (HUEWACO))

<FERA>
“Water Quality Management of Water Supply in Punjab ”



733 . Mr. Yusuf Salman (Deputy Secretary (Technical), Housing Urban Development &
Public Health Engineering Department, Government of PUNJAB, Pakistan)

<HERE>
“Drinking Water Quality Management in Osaka Municipal Waterworks Bureau”

FFE: —lw HeeE ORIRHKE R L EKERBRAT M7t L)

AT == R HE (ERSLRMEEREEGKE T KEEHER)
HEIL 5L (BTGB R/ NERK S KEHNRR)

(12:00-14:00) B
e

14:00-16:00
2% 4. REOFEANLENRE - KEFEOE R

TT7 L= iR B GUURZERFRE LFSRUMTERR T T s %)

<HELRL>
“Strategy of Japanese Water Utilities Vitalization”
RRAE PR hE () AAKE TREHKES S HEHF)

<FEL2>
“Hitachi Group's Advanced Technologies Contributing to Global Water Environment
Preservation”

FRERHE G BIK () BLBYERTHE S EER AL T TV AT Ml R FERT AT L
3 )

<FEL3>
“Hi-Technology and New-Tech and Basic-Tech for Waterworks~Membranes & Valves”
FFRKAE AR BT (FIER L3RR ERE #R)

<FEFE£4>
“PPP Projects in Water Supply Sector”
feFF AR A ()Y S vwr—&— REERFEELR)

<FELRS>

“Introduction of Small-scale Water Supply System”

R WFE Bt XU —2—(BR)F KB RAERI M AT Bk 1 — 7 43
)

<FEFKE>

“Solution for Small-Scale Water Supply System by Use of Groundwater Technology”
FREI)NA fmm () FTATF K BET w8 Tl /b P =7)



<IFERT>

“Public Private Partnership in Water Supply Service by Using Performance Indicators”

BEE A R () KEEANHE 22— i)

<FEFKE>
“Renewal of the Kawai Purification Plant Project utilizing the Private Finance Initiative (PFI)”

FFRE PR E (BRI AGE R AN GRS PSR E)
<JEFRKI>

“Large-scale Ceramic Membrane water Treatment Plant”

FEFH I RER (U — 2 — R AMEE(ER))

I AT —4H—: Mr Atty. Goldelio Galapon Rivera (Deputy Administrator, Financial
Regulation, Metropolitan Waterworks & Sewerage System- Regulatory Office,
(MWSS-RO), Quezon City, Philippines)

(16:00-16:15) =—Eb—7L AV

16:15-17:00
2k 5. JICA BELKELTFORH )

FFRE ANH 02 () EER P -ERER BT K& 1 3R)

3HH /1H22H(E&)
9:00-13:30

MemiRERER AR, kel
(12:00-13:00) Ef

&2

14:00-16:00
£fa 6: KEFEEDMIBK

ETL—&— [UAR B (OR)EBER R EESw DEME)
<FEF1>

“Current Situations on Human Resources Development of MWA ”
%43 . Mr. Wirachat Olapiriyakul (Deputy Governor, Metropolitan Waterworks Authority
(MWA), Bangkok, Thailand)

<FEFRK2>

“Current Situation and Future Plan on Human Resources Development in PUNJAB, Pakistan”
#3235 . Mr. Yusuf Salman (Deputy Secretary, Housing Urban Development & Public Health,



Engineering Department, Government of Punjab, India)

<JEFK3>

“Human Resource Development in Urban Water Service: To solve the problems facing the
urban water sector”
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“Yokohama Forum Statement”
by the Participants in
the Executive Forum for Enhancing Sustainability of
Urban Water Service in Asian Region
2010

The executive leaders of water supply services from 9 countries in Asia,
Bangladesh, Cambodia, India, Indonesia, Pakistan, Philippines, Sri Lanka,

th nd
Thailand and Viet Nam, gathered in Yokohama, Japan from January 20 to 22 ,
2010 at the Executive Forum for Enhancing Sustainability of Urban Water
Service in Asian Region, co-organized by Japan International Cooperation
Agency (JICA) and City of Yokohama.

The participants, including Japanese resource persons from academic
institutes, water-related organizations, the central government, local
governments and JICA, discussed issues on the urban water service so that
they could learn each other's experiences as lessons to be shared for the
improvement of the service in each of participating countries.

The leaders of each country have been making good efforts for the betterment
of water supply in various ways as reported in the Forum. Japanese Official
Development Assistance (ODA) has been extended to the urban water sector
through ODA loans and technical cooperation projects, both of which are now
handled by JICA since October 2008. Japanese water utilities of local
governments, together with the public and academic institutes, have been
cooperating in the Japanese ODA projects. All of the Forum participants,
including those from Japan, earnestly wish the water supply is to be facilitated
in a sustainable manner for the people in each country by utilizing all of their
efforts in addition to the outcome of Japanese ODA projects.

On the last day of the Forum, the participants agreed to let every stakeholder
know that they discussed the following issues, measures and actions to be
taken into account for and with the people.



1. In the era of rapid expansion of urban population, the urban water service,
facing explosive demands by the people, is to be improved not only by the
water utilities but together with the strong commitment of central and local
governments.

2. Our target is to transform the service system from “vicious cycle” to a
“virtuous cycle” that consists of investment, service of availability and quality,
customers’ satisfaction, reliability, revenue, operation and maintenance. It is
reassured of the importance of human resource development from top
manager to frontline workers with clear motivation and vision.

3. The Japanese experience on the mechanisms of national subsidy and
local bond for water supply system, legislation for safe water supply,
standardization of water quality and so on was introduced for the
consideration by the participants, although it is also shared that the way of
improvement may differ country by country.

4. It is reported that the outcome from the measures against non-revenue
water (NRW) proved that it might be more economical than the cost of new
water resource development, while the target rate of NRW is to be
appropriately decided in each area so that the users would agree to the
measures based on their willingness to pay.

5. The issue on the water for the poor should be considered not only from
engineering viewpoints but also from sociological aspects for the welfare of
people. The mobilization of the slum dwellers and the cooperation with
NGOs might be a choice in spreading water service throughout slum
communities, although the connection fee remains as an obstacle to be
overcome in any ways. A participant commented that JICA could deepen a
bit more involvement in poverty reduction field in order to bring much better
result.

6. Each country has been tackling to establish the fair and appropriate water
tariff system to be accepted by target groups. A participant said the
taxpayers’ understanding is essential for the introduction of subsidy,
although it might be necessary for the better infrastructure. The way of
public-private partnership (PPP) is to be carefully scrutinized whether it fits
the socio-cultural background of the area because it may directly affect the
service for the customers. It is recommended that a concrete set of
performance indicators (PIl) is applied for the concession contract.
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7. The water supply volume has been considerably increased in Asian
Region. The focus is gradually shifting to quality. It is highly evaluated that
“Water Safety Plan” of WHO has been contributing to the water quality
management from source to tap. Safe water that is supplied through integral
water distribution network is vital to our healthy life including disinfection.
8. It is explained that JICA has been so integrated to deal with Yen Loan,
grant aid and technical cooperation as a single aid agency that it is able to
execute the development program seamlessly from the stage of survey to
that of actual implementation regardless of grant or loan.
9. It is recognized that JICA human resource development program should
be reinforced with mutual understanding to cope with ever increasing needs
of water supply sector in Asian region. It is suggested that the program will
be connected more closely with the on-going projects on site. It is
reconfirmed that an action for human resource development is the most
indispensable to be taken for any of the issues we are facing.
10. It is recognized that sanitation issue is also important to be taken into
consideration in terms of MDGs.
11. The Forum concluded that it encourages the partnership and continuous
dialogues among the region interactively, from the policy level to the project
level, not only government-to-government, but also government-to-utility
domestically and also utility-to-utility internationally. All of the stakeholders
including associations of utilities are welcomed into such a partnership.
12. It is proposed that the Forum would meet again in near future bringing in
the results of practicing what were discussed in this Forum.

January 22, 2010
Yokohama, Japan
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