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Procedure for EPA candidates for Kangoshi / Kaigofukushishi to go back to their native country after the

termination of employment contract in case of the failure of the National licensure examination held in

the final year of their staying (for EPA candidates)

Japan International Corporation of Welfare Services (JICWELS)

Acceptance Support for Foreign Profession Department
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Introduction

Basing on the EPA program, EPA candidates have to go back to their own country if they don’t pass

the National Licensure Examination, then when the limit of their residence status which is 3 years

for Kangoshi candidates and 4 years for Kaigofukushi candidates expires. Regarding the
limitation of the employment contract, it is calculated from the day the candidates entered Japan
and that is 3 years for the Kangoshi candidates and 4 years for the Kaigofukushi candidates.

That’s why even though EPA candidates don’t pass the National Licensure Examination at the last

year of their stay in Japan, the employment contract may not be immediately terminated.

*EPA candidates who entered Japan in 2010 and 2011 are given a special measure to extend the

status residence unless they fulfill certain conditions. The “certain condition” is publicized by

Japanese government at the time of announcement of national examination’s result. As soon as it

is publicized, JICWELS will make an announcement about it.
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Procedure for leaving Japan
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1. Decision of the date of the termination of contract

Even if EPA candidates failed to pass the national licensure examination, as long as work and
study to get knowledge and techniques necessary to pass the National Licensure Examination, the
EPA candidates are possible to continue working until the expiration of visa. In case EPA
candidates wish to resign and go back to their native country before the visa expires, please
consult with the accepting facility as early as possible. Please contact JICWELS Consultation

Hotline Service if you have any problems or questions.

*JICWELS Consultation Hotline Service
For Candidates from Philippines (Mondays and Thursday)
TEL: 03-6206-1149 Email: sodan@jicwels.or.jp
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2. Schedule of departure day after termination of employment Contract is.
Please fix the departing day from Japan with consulting with the accepting facility after the
termination of employment contract has been decided. Since over 3 months stay in Japan after
the termination of the contract may cause a cancellation of visa, it is advisable to leave Japan

soon after the termination of the contract.
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3. Propriety of stay after expiring of visa
It is not permitted to stay after expiration of visa. . Just in case it is not possible to leave Japan

until expiration of visa due to unavoidable reason as to be hospitalized and etc. please consult

with staff of accepting facility.
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4. Cost of repatriation
Cost of repatriation for EPA candidates because of the candidate’s failure to pass the national

licensure examination shall be shouldered by the accepting institution.
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5. Payment of salary
The unpaid salary of the candidates should be paid by the accepting facility before the EPA
candidates go back to their native country. However, in some cases, the salary would be paid
through overseas remittances due to unavoidable reasons.
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6. Payment of residence tax

EPA candidates must pay residence tax to the Municipal office of their residence as of 1st January,

2014 before leaving Japan.
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7. The other cancelation or settlement of bills, etc.
In case, an EPA candidate individually made contract with mobile phone, internet service, and so
on, it is necessary for the candidate to cancel the services and settle bills before leaving Japan.
Transferring the services to the third person such as friends or co-workers is not recommendable

because it can be a cause of trouble.
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8. Lump-sum Withdrawal Payment

EPA candidates can claim Lump-sum Withdrawal Payment within 2 years after leaving Japan in
their home country. Since the Pension handbook is necessary in applying for the payment, please
receive it from accepting facility by the resignation day. Please refer to the following website for

the details to claim Lump-sum Withdrawal Payment.

http://www.nenkin.go.jp/n/open_imgs/service/0000005249.pdf (Tagalog)
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9. The certificate of alien registration or Residence card

The certificate of alien registration or residence card is given back to you with punched by

immigration officer in the departure procedure at the airport. Since your accepting facility may

need the photo copy of them, it is highly recommended to take photo copy certificate of alien

registration or residence card.
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10. Procedure of Change in the Place of Residence
It is required for EPA candidates to follow the necessary procedure for Change in Place of
Residence, and need to submit a notice of Change in Place to Foreign Country when he / she move
out. Please submit a notice of Change in the Place of residence within 14 days before or after the

moving out to municipal office in your current residential area.
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11. Issuance of the certificate of employment
Please ask the accepting facility to issue certificate of employment if it is necessary before leaving

Japan. Basically, please receive it from accepting facility before leaving Japan.
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12. Transport of Baggage on returning
There are three ways to send baggage to your native country; by airmail, economy airlift (SAL), or
surface mail. Air mail is the fastest but the postage is relatively high. The postage by surface mail
is relatively cheap but it may take for over 1~2 month to receive it. If you prefer to send it faster
than that, economy airlift (SAL) is recommendable. It takes around 10 days to reach southeastern

Asian area.
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13. Check-in baggage or hand baggage
Please check the baggage restrictions beforehand. Please note that if the weight of baggage

exceeds its limit, the excess baggage fee is charged.
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14. Questionnaire when going back home
Please answer the questionnaire and submit it to JICWELS through accepting facility, for effective

management of future acceptance under EPA.
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15. Registered Contact Address
Please submit “Registered Contact Address” through accepting facility to JICWELS in order to be
given various supports from JICWELS and related authorities.
*Please understand that the written contents in the Registered Contact Address are provided to
the related authorities of Japanese government and to the Learning support operator of
JICWELS.
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16. Procedure of taking the national licensure examination for the next year or later
Qualifications of candidacy for the national licensure examination of Kangoshi / Kaigofukushishi
which the EPA candidates for Kangoshi / Kaigofukushishi obtained during their stay in Japan
remain valid after going back to home country. There is no limitation of entering Japan to take the
national licensure examination. Procedures to take the examination after returning home country

is as below.

It is required to get “Temporary Visitor” visa at the nearest Embassy of Japan or Japanese

Consulate General in the Philippines in order to enter Japan to take the national examination.
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[For Candidates for EPA Kangoshi]

EPA candidates need to keep the Certificate of eligibility to take the National Licensure
examination. However, in case the Certificate of Eligibility is lost, it can be re-issued based on the
application, but since it takes certain period of time for re-issuing, application should be
processed as early as possible.

We recommend you to buy 5,400 yen revenue stamp as an examination fee and 890 yen stamp (an
application’s postage to regional welfare department) before leaving Japan, if you are willing to
take the National Examination to be held on the next year. If you buy revenue stamps and stamps
after returning to home country, bank transfer fee will be charged separately.)
BE.BEROFEMIZSOVTIE, TREASHEVEDLEEEL,

Please enquire the details of the examination to the following places.
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EFrA : JIMH.Thamrin No.24, Jakarta
TEL : (021) 31924308 (N#R 152 /213 739)
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{EFf : 2627 Roxas Boulevard, Pasay City, Metro Manila
TEL: 551 —-5710 ext.2117,2205

< Enquiry regarding the procedures of taking the national licensure examination >
[In Japan]
Nursing Division, health Policy Bureau, Ministry of Health, Labor and Welfare
TEL: 03-5253-1111(ex.:4166)

[In the Philippines] Embassy of Japan in the Philippines
Address: 2627 Roxas Boulevard, Pasay City, Metro Manila
TEL: 551-5710(ex.:2117, 2205)
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[For EPA Kaigofukushishi Candidates]

Those who apply National Examination for Kaigofukushishi on the next year on need to keep
admission ticket of examination (or notification of failure) which has already been issued. Please
follow the instructions on “Guide of taking examination” which will be sent to ex EPA candidates
who returned to home country. It is not required to re-submit “Certification of practical experience”

as long as the confirmed certificate of eligibility to take the National Examination was submitted.


tel:03-5253-1111(ex.:4166)

EPA candidates need to keep the admission ticket for the examination issued to them (or the notice
of the failure) as it is sometimes needed to be attached with documents.

As for EPA candidates to be exempted from the practical examination, whether they took the
written examination or reluctantly finished the course they will be exempted from taking the three
consecutive practical tests.

Please enquire the following contacts for the details of the examination.
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TEL: 03-3486-7521
E-mail : epa@sssc.or.jp

< Enquiry regarding to the procedure of taking the national licensure examination >
Center of Social Welfare Promotion and National Examination

TEL: 03-3486-7521

Email: epa@sssc.or.jp
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17. Support for EPA candidates for Kangoshi / Kaigofukushishi who has already gone back to their
native country
Japanese government enforces the following program as the additional support for EPA candidates
for Kangoshi / Kaigofukushishi who have already gone back to their native country. (The result as of
2012)
After going back to their native country, whoever wish to receive any supports such as “Learning
support by E-learning”, “Correction by communication instruction” or “Trial run for the examination”,

)

needs to submit Registered Contact Address to JICWELS before going back to the native country.
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[ Candidates for EPA Kangoshi who have already gone back to their native country]

*Trial test (mock examination) for the examination held at the diplomatic or consular offices
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abroad
*Leaning support by E-learning Support

*Job Orientation for Japanese affiliated companies held at diplomatic or consular offices

abroad
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[ Support for EPA Kaigofukushi Candidates who went back home]
* Trial Test (mock Examination) for the examination held diplomatic or consular offices abroad
*Correction by correspondence instruction, setting of the consultation hotline for learning

* Job orientation for Japanese-affiliated Company held at diplomatic or consular offices abroad.



